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Social Divide
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Social Divide

INDEX RANKING METHODOLOGY

1. Volume 2. Quality 3. Impact

Number of results-related content: Overall quality of all
results-related content
on Twitter, Linkedln, YouTube

« Linkedln posts and SlideShare

Total number of interactions with

results-related content, ically
- Tweets - i

witte:
(retweets, likes, comments)

« Linkedin
(comments, likes, shares)

« YouTube videos

- SlideShare presentations

- YouTube
(ikes, dislikes, comments)

« SlideShare
(‘actions’)
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Social Divide 2017

Top 20 2017

1 Diageo 11 Anglo American
2 BP 12 Unilever

3 GSK 13 easyJet

4 Tesco 14 National Grid

5 TUI Group 15 Lloyds

6 Barclays 16 RSA

7 Rio Tinto 17 BAE

8 Aviva 18 RELX

9 HSBC 19 BHP

10 | Royal Dutch Shell | 20 Taylor Wimpey
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FTSE 100 companies
that reported results

Results-related posts
across 4 platforms
analysed

Engagements with
results-related content

Social Divide 2017

Engagement

105%

Increase in interactions
with results content in
comparison to previous
year
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‘ companies are
responsible for

2N 5%
I:I The % of engagements
the top 4 performing

2,749

The number of
engagements achieved
by the leader, Diageo, or
62% more than the
runner-up BP

Sector @

Ieaders . ‘FINANCIAL SERVICES

par
Barclays Diageo

Unilever

Imperial Brands

British American Tobacco
0ld Mutual
Royal Bank of Scotland
Schrod

ock
Exchange Group

Provident FIN

BHP Bil
Antofag;

mE.T..I
CONSULTING

Marks & Spencer

INSURANCE

RSA Insurance
Legal & General
Admiral Group
Direct Line Insurance

Standard Life

British Land
Land Securities
Hammerson

Intu Properties

Barratt Development

Berkeley Group Holdings
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Top 20's performance in Autumn 2017

Diageo
BHP
BP
GSK

FTSE 100

Autumn 2017 Update

1 Barclays
12 BAE
13 Unilever

14 | TUI Group

Royal Dutch Shell | 15 RSA

HSBC
Rio Tin
Aviva

Lloyds

Anglo American 20 Taylor Wimpey

16 National Grid
to 17 easyJet

18 | RELX

19 | Tesco
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DIAGEO

ALL REGIONS

"The future is bright but different"
on.bp.com/2viMTKV #BPresults #BP $BP
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Key trends in 2017

02

CEO’s
perspective is
in demand
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Instagram gains

ground in Companies are
financial reporting more adventurous
with content

05

Employee
advocates
are key
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